
Quality of Life 

From the desk of the Administrator:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Special points 

of interest: 

 
 QUALITY OF LIFE 

 FRIENDLY REMIND-

ERS FROM SYOUR 

OCIAL SERVICES 

 FROM THE DESK 

OF THE ADMINIS-

TRATOR   

 NEW YEAR : 

LIVING HOPE! 

 “REHAB RE-

BOUND” 

 OPPORTUNITIES IS 

KNOCKING!  

 BIRTHDAYS AND 

ANIVERSARIES 

 YES, WE ADMIT! 

January 1,2012 Volume 2, Issue 1 

T H E  B R I D G E  A T  H I G H L A N D  

Highland Happenings!  

WHAT IS A GRIEVANCE? 
 
As the social services director and some-
one who handles 
the grievances that are filed here at 
serenity 
health care, I think it is important for 
families to understand 
what a grievance is and who to file a 
grievance with. 
A grievance is an official statement of a 

Friendly Reminders from Your Social Services:  
complaint over  
something believed to be wrong or a 
missing personal 
item. When a resident or family member 
has 
a grievance you can file it with any line 
staff or department 
head. There is a grievance form that is to 
be filled out explaining the 
nature of the complaint. I want to encour-
age residents 

and family member to file a grievance when 
something has or is wrong 
or there is a missing item. Without a griev-
ance form filed, we have no way of 
knowing what is missing or what the com-
plaint is that needs to be taken care of. 

 
Kristy Duke, SSD 

The Bridge at Highland 
215 Highland Circle Drive 

Portland, TN 37148 
Ph:   (615) 325-9263 
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The new year is finally upon us and before we get caught up in the craziness of 2012, we all need to 
take a step back and be thankful for all of the blessings we were given by God in 2011.  Every day we 
get with one another is a gift and we should never take a single day for granted.  Please take some 
extra time in 2012 to visit more, smile more, and spread God’s love.  Volunteering is an easy way to 
make an impression on someone’s life.  Holdings hands, reading books, or watching movies are just a 
few of the volunteer opportunities.  Please call if you are able to 
devote a little extra time.  Have a blessed 2012! 

Kim and Heather here,  HAPPY NEW YEAR!!   

Karl V. Eck, Administrator 
The Bridge at Highland 

215 Highland Circle Drive 
Portland, TN 37148 

Ph:   (615) 325-9263 

Jan. 1st is when The Biggest Loser® will get started.  The contest is available to all employees.  

Cost to enter is $10.00 a person.  On March 31st we will announce the winner who will receive a 

cash price.  

We now are offering a movie channel that is on every residents tv. Its on ch. 17 & we 

play several movies daily. 

Top 10 New Years Resolutions:  

1. Lose wt    2. getting organized   3. spend less, save more   4. Enjoy life to the full-

est  5. stay healthy & fit  6. learn something new   7. quit smoking   8. help people   9. 

fall in love  10. spend more time with family. 



“Rehab REBOUND” 
The past two months in the Therapy Department have been a little crazy.  First off, we want to congratulate 

our Rehab Services Manager, Ashley Grant, on the birth of her second child, Gentry Ray Grant!  While she is 

on maternity leave, Ryan Jackson, PTA, has stepped up to fill the role of Rehab Services Manager.   

               We have switched over to a new rehab computer software.  This has been both a blessing and a 

headache.  There were too many bugs to report with the old IHN software that was being used.  We are 

now using “Rehab Optima.”  This software is streamlined to ensure that we as a department are more pro-

ductive and can spend less time on the computer, and more time on what really matters: our residents!  Of 

course, with change comes problems and a learning curve, but we are managing this and are very excited 

for what the future holds for the Rehab Team. 

             I have been blessed with the opportunity to share the gift that God gave me of singing and playing 

guitar lately.  I was one of 10 winners of the Signature Idol competition that got to go to Louisville, Ken-

tucky to record an original song written by Lashell Spears with the spirituality department.  On top of re-

cording the group song, each Idol was also allowed to record a solo song of their choice.  I recorded the 

Casting Crowns song, “The Well.”  We then got to go back to Louisville for the Corporate Christmas Party 

and perform.   Since it was a party, I chose to have a little more fun with it.  I sang “Hillbilly Bone” by Blake 

Shelton.  I also stepped up and helped out the Signature Band by singing Kid Rock’s “All Summer Long” and 

“Sweet Home Alabama.”  It was a great night and I am very thankful for the opportunity.              

As 2011 comes to a close, we want to take time to reflect on success and failures, learn from them both, 

and look forward to a great 2012.  I believe that as a facility, we are headed in the right direction to become 

one of the best buildings in all of Signature Healthcare!   
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Highland Happenings!  

“For we walk by 

faith, not by 

sight”    

II Corinthians 5:7 

Living Hope! 
Praise be to the God and Father of our Lord Jesus Christ! In his great mercy he has given us new birth into a living 

hope through the resurrection of Jesus Christ from the dead. (NIV) 1 Peter 1:3  

A “living hope”, is how the author of 1 Peter describes the quality of life for all who receive the new birth granted 

through Christ’s great mercy.    

As we begin the new year, my prayer for you all is that you have an opportunity to experience this “living hope” 

and share it with one another.   

All are welcome to come in to the following weekly spiritual life activities:  

 Bible Study, Mondays at 10:00 AM 

 Devotional, Wednesdays at 10:00 AM 

 Amen Corner, Fridays' at 10:00 AM 

~ Michael C. Bushey, Director of Spirituality 

Ryan Jackson, PTA/RSM 

The Bridge at Highland 

215 Highland Circle Drive 

Portland, TN 37148 

Phone- 615-325-9263 

Fax- 615-325-5776 

thera-

py1.highland@signaturehealthcarellc.com 

http://christianity.about.com/od/christiandoctrines/a/newbirth.htm
http://christianity.about.com/od/faqhelpdesk/p/newinternationa.htm


As we enter 2012, I imagine that we’re all wondering what this New Year will bring.  I 
know that I personally have a lot of expectations for good things and inevitably, there 
will probably be some challenges.  But I know, as I walk forward that whatever the year 
brings, it will be good because the Lord is GOOD, and He delights in giving his children 
good gifts!  My prayer for Highland is that we continue to improve in our care for our 
precious residents.  I know that our focus is not just about their physical health: rather 
we are here to provide them with relationship: the foundation of all that is important in 
life.  Relationship with God, and with each other.  As we move into the new year, may we 

all (friends, family and the employees here at Highland) be ever-working on excellence in our relationships.  May 
we be patient, respectful, and always looking and listening for opportunities to improve.  It is in this pursuit of 
honoring and loving those we encounter that our skills, our professions, and our capacity to be effective im-
proves!  I know I always have room for improvement!  J  Happy New Year 
to all, and thank you again for allowing us to serve your loved ones. 

Opportunity Knocks!  

Stakeholders, Students*  Birthdays / Employment 

Resident Birthdays 
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“FOR THROUGH 
WISDOM YOUR 
DAYS WILL BE 

MANY, AND 

YEARS WILL BE 
ADDED TO 

YOUR LIFE”  

PROVERBS 9:11 

Birthdays  

  
Matilda Goswell - 01-01 
Ryan Jackson - 01-03 
Annette McMurry - 01-04 
Allison Adams - 01-05 
Lucille Schutz - 01-06 
Wanda Thompson - 01-07 
Natasha Willette - 01-07 
Stacie Jenkins - 01-13 
Marites Danguecan - 01-16 
*Austin Covrig - 01-21 
Raul Ramos - 01-27 
Merissa Wenzler - 01-29 
 

 

Anniversaries 
 
*Iliana Corcino - 01-03-11 - 1 year 
*Holly Keener - 01-03-11 - 1 year 
Susan Conner - 01-07-11 - 1 year 
Wanda Thompson - 01-10-11 - 1 year 
Nina Woodall - 01-12-96 - 16 years 
*Karin Fernandez - 01-13-11 - 1 year 
Lisa Green - 01-17-07 - 5 years 
*Emily Hacker - 01-17-11 - 1 year 
*Samantha Kauffman - 01-17-11 - 1 year 
*Christy Langsdale - 01-17-11 - 1 year 
Annette McMurry - 01-18-11 - 1 year 
Sharon Whiting - 01-21-11 - 1 year 
*Kaity Clements - 01-25-11 - 1 year 
 

 
Celeste Hurt 

HR Director 
The Bridge at Highland 

215 Highland Circle Drive 
Portland, TN 37148 

Phone - 615-325-9263 

Buck,A.(1-30) 

Ferrett,M.(1-15)  

Whitson,N.(1-12)  

“WHATEVER 

THE YEAR 

BRINGS, IT 

WILL BE 

GOOD 

BECAUSE 

THE LORD IS 

GOOD” 

 

Billie Wallace, RN 
Staff Development Coordinator 
The Bridge at Highland 
215 Highland Circle Drive 
Portland, TN 37148 
Ph:   (615) 325-9263 ext 4520 
Fax: (615)-325-5776 
staff.highland@signaturehealthcarellc.com 

https://owa.shccs.com/owa/redir.aspx?C=ae2cf2f11de84eb89fbaf0643d8ab262&URL=mailto%3astaff.highland%40signaturehealthcarellc.com


The Bridge at Highland 

215 Highland Circle Drive 

Portland , TN 

37148   

Phone: 615-325-9263 

Fax: 615-325-4354 

E-mail: 

admin.highland@signature

healthcarellc.com 

We are on the web 

Www.bridgeathighland.com 

Our vision is to enhance the lives of those touched by Alzheimer's 

T H E  B R I D G E  A T  H I G H L A N D   

 
 

I hope that everyone had a truly blessed Christmas and re-
ceived everything you wished and hope for.  As the New Year 
approaches I would like to thank everyone for the privilege of 
caring for your loved ones.  It is  with great joy and happiness 
that I look forward to the New Year, and I hope it holds many 
exciting moments for all of us . 
 
Please remember that if you get any new insurance card let Dorothy in the business 
office make copies of them for our records. 
Also please return your Resident Authorization Of Benefits form signed along with the 
updated  face sheet as soon as possible to  
 

 This bright new year is given me 

 To live each day with zest 

 To daily grow and try to be 

 My highest and my best! 
             ~ William Arthur Ward              Susan Conner 

Director of Admissions 

The Bridge at Highland 

215 Highland Circle Drive 
Portland, TN 37148 

Phone - 615-325-9263 
Fax - 615-325-5776  

Yes, We Admit! 


